
 
Dear Keily’s Irish Dance & Gifts Customer! 

 
We want you to be happy with your purchase.  

If you are not satisfied with your order for any reason, you may return it within 90 days for a refund of the 
merchandise price. 

 

Name Order Nr Product Name or SKU Qty Return Code 

     

     

     

     

     

 
Return codes: 
A - Wrong item/size 
B - Poor quality 
C - Arrived too late 

D - Not as advertised 
E - Duplicate shipment 
F - Did not like 
G - Does not fit 

 
Comments / Other return reason: 
 

 
*Please note that the original shipping charges are not refundable. 

*We no longer process exchanges, so please return your product for a refund and order the new product online. 

*Please note that in case you receive defective items or products damaged during shipment, please send proof of 
the damage by email and we will refund or replace the order. 

 
Send returns to: 

Keilys Irish Dance & Gifts​
55 South Street, Suite E 
Mount Vernon, NY 10550 

 
We will accept returns of products that have been "tried on," but our Return Policy does not apply to returned 

products that show signs of distressed use (e.g. markings on the sole of a shoe or makeup/deodorant stains on a 
garment). Returned products that show signs of distressed use will be returned back to the customer.  

All Items must be in original packaging unworn, unused and have the original tags still attached. Kindly be aware that 
for hygiene reasons, our wigs, earrings, and tights are not eligible for return. 

We will process the refunds within 10 Business Days. 
 

For Customer Service please call us at 1 800 930 4432 or email us at information@keilys.com 


